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Washington’s 21 Dispute Resolution Centers (DRCs), provide voluntary mediation and conflict
resolution services statewide. These centers provide critical alternative dispute resolution (per RCW
7.75) regardless of ability to pay and adapt to meet the specific needs of local communities.

DRCs resolve conflict early, before it escalates to courts, eviction, or police intervention, provide
referral to low-income legal aid, reduce pressure on the court system, and prevent conflict by building
capacity for healthy problem solving.

PROTECT FUNDING FOR THE STATEWIDE
DISPUTE RESOLUTION CENTER NETWORK

The Legislature has been working to increase funding for DRCs to fully implement
the RCW 7.75 mandate to provide alternatives to the courts for dispute resolution
and preventative services, such as training. Resolution Washington requests
legislators protect the current funding level.

DRCs support community wellbeing:
e 63,400+ people directly served in FY25 e 36,800+ youth impacted

o 6,300+ dispute resolution casesin FY25 e  87% of clients say mediation improved their situation

DRC funding supports free or affordable services that:
Increase housing stability for tenants and landlords

Help families find resolution with parenting plans
Support schools and youth to build social-emotional skills
Repair relationships and reduce further harm

Increase access to justice in rural and urban counties

“Mediation helped secure better adjustments for the kids in the parenting plan.
| am grateful that | was able to submit binding agreements to court
that benefit the kids, without going to court”
- Parent
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For over 40 years, DRCs have strengthened and championed local communities’ ability to shape
their own lasting solutions.

When community needs emerge and statewide issues arise, DRCs are part of the critical service
infrastructure to respond rapidly, compassionately, and efficiently. For example, DRCs quickly ramped
up existing landlord-tenant dispute resolution services during the Covid pandemic, stabilizing housing
for more than 200,000 people over 20 months, and during the Great Recession mediated foreclosure
disputes to keep families in their homes.

Per RCW 7.75, DRCs provide Washingtonians:
e Forums to resolve disputes in a less adversarial atmosphere than court
o Options for voluntary resolution of disputes
e Conflict prevention through communication skills and training
e Services for people who need technology and language support

o Facilitation for navigating community disputes

We have found the mediation process to be
extremely useful for both owners and tenants. . .
I cannot remember any that ended with an eviction.
Problems are solved, rule requirements and tenant
issues are clarified, relationships are healed,

Wonderful service. | was unable to get the Opposition to
even respond by email, phone, etc. This service began
good conversations that | was unable to commence,
which will lead to resolution.

-Attorney -Housing community owners
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